
Sour/Softener 

 
Description 

Clax® Dual Soft is a pleasantly perfumed sour/softener. It is used for 

the purposes of neutralising residual alkalinity and adding 

softness/anti-static properties to washed goods. It imparts good anti-

static properties to cotton and synthetic fabrics. 

 

 

Features 

Clax® Dual Soft is a liquid alkalinity neutraliser with softening 

properties, based on inorganic acids and quaternary ammonium 

salts. Inorganic acids are efficient neutralising agents for alkali 

present in rinse water and on fabric, thus preventing yellowing (or 

galling) of fabric.  

 

Clax® Dual Soft also contains cationics. These ingredients will 

adsorb to fabric and have a lubricating effect. During the drying 

process this prevents interlocking of individual fibres and build-up of 

static electricity (especially on synthetic fibres). In addition 

lubrication facilitates ironing/calendering. 

 

Clax® Dual Soft can be used for most types of fabric, but regarding 

softening it is particularly effective on bulked or textured fabrics such 

as towels. 

 

Benefits 

• Effective neutralisation of residual alkalinity in rinse water and on 

fabric. 

• Prevents yellowing of fabric. 

• Has good softening properties. 

• Prevents build-up of static electricity on synthetic fabrics. 

• Delivers a pleasant residual smell. 
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Directions for use 

 

Clax® Dual Soft is dosed into the final rinse step (sour bath step) of the wash process at the rate of 

approximately 70 to 130mL per 50kg of linen. 

Technical data 

Appearance White opaque liquid Specific gravity (20°C) 1.06 

pH (neat) <1.5 Dilution 70 to 130mL per 50kg of linen 

Product  Pack size SKU Code       Availability                

 Clax® Dual Soft 

   

 

  15L 

   

  

   

   

  HH10495 

     

   

     AU  

      

The above data is typical of normal production and should not be taken as a specification. 

Safe handling and storage information 

Store in original closed containers or (where applicable) in an approved bulk tank, away from extremes of 

temperatures. Full guidance on the handling and disposal of this product is provided in a separate Safety Data 

Sheet 

   

Safety Reminder  

Please make sure your employees read and understand the product label and Safety Data Sheet before using this product. 

The label contains directions for use, and both the label and SDS contain hazard warnings, precautionary statements and 

first aid procedures. SDSs are available online at www.diversey.com or by calling Toll free: Australia, 1800 647 779 or New 

Zealand, 0800 803 615. 

For additional information, please contact us at: 

Diversey Australia Pty Ltd Toll free: 1800 647 779, Diversey New Zealand Ltd Toll free: 0800 803 615 www.diversey.com. 

© 2019 Diversey, Inc. All Rights Reserved.  

Legal disclaimer: The associated products or services are manufactured by or otherwise emanate from Diversey Companies and their subsidiaries and not from Sealed Air. 
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Product compatibility 

This product is compatible with most Clax® fabric washing products. 
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