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Research Products recommends you obtain and read the Safety Data Sheet (SDS) before using any product, available from www.oateslaboratories.com.au. 
This Product Information Sheet is offered without guarantee as the conditions and method of application of this product are beyond our control. 

 

 

E.D. Oates Pty Ltd    ABN 61 004 329 462 

13-21 Maygar Boulevard, Broadmeadows VIC 3047 
Customer Service: 1300 669 686     |     Website: www.oateslaboratories.com.au 
 

Oates is a division of GUD Holdings Ltd (ABN 99 004 400 891) 

 

Product 
 
 Safe for use on wool fibres 
 Does not contain hydrofluoric acid or other dangerous chemicals 
 Safe to use on both carpets and upholstery 
 
Safe to use on both carpet and upholstery for the removal of rust and some water based stains.   
It is suitable for use on both wool and synthetic carpet fibres.   
 

Technical 
 

Colour Colourless  Product Code Outer Pack APN 

Odour None  CHRC-219012 (500ml) 12 9324828002673 

pH 1.00 – 2.00  CHRC-219015A (5L) 3 9324828002680 

 

Application 
 

Carpet Spotting 

1. Use NEAT – do not dilute 
2. Apply TRUSTY in an inconspicuous area and cover with a clean white towel. Leave for 5 minutes and check the towel for 

colour transfer. If evidence of colour transfer, do not proceed. 
3. Blot as much excess liquid as possible or remove solid soil before cleaning. 
4. Using a trigger spray apply TRUSTY to the outside edge of the stain. DO NOT oversaturate carpet. 
5. Work product towards the middle of the stain with a clean white towel. DO NOT spread the stain by scrubbing with a sponge. 
6. Leave the product to remain on the stain for 2 minutes. 
7. Using a clean, wet, white towel blot the treated area.  
8. Repeat the process until no more soils come up in the towel. 
9. Rinse the treated area with cold water and blot or extract. 
10. Repeat above until all stain is removed. 

 

Hazard Statement 

H315: Causes skin irritation. 
H319: Causes serious eye damage. 

 

Prevention 
P102: Keep out of reach of children. 
P261: Avoid breathing fumes, mists, vapours or spray. 
P264: Wash contacted areas thoroughly after handling. 
P280: Wear protective gloves, protective clothing and eye or face protection. 
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